Sheer Shade Warranty

Western Window Coverings, Inc.
4350 W Corrine Drive, Glendale, AZ 85304
Phone (605) 999-2267 — Fax (602) 843-3642
www.westernwc.info

Warranty

This limited warranty program is available to consumers who have purchased Sheerview Shades.

The Manufactured product is warranted against original defects in materials or workmanship for as long as
the original purchaser owns the product provided that.

e The product was properly installed in a residential or commercial dwelling;
e The product was made or assembled exclusively from the original manufacturer’s materials and
components;

e The manufacturer's recommendations were followed regarding limitations and specifications.

Who is Covered?

This warranty extends only to the original purchaser of the above stated products.

Obligations to the consumer are limited to the repair or replacement of parts or products found to be
defective. The manufacturer is not responsible for handling shipping charges or labor costs, for measuring
and raking the product down or for re-measuring or reinstalling the product.

If repairs are made under warranty, the repairs will be made with like or similar parts.

Motorized components, cordless components and accessories have a 5-year limited warranty. Batteries not
included.

Warranty Does NOT Cover:

This warranty does not cover conditions or damages caused by abuse, accidents, alterations, misuse or failure
to follow instructions for measurement, installation, use, cleaning or maintenance. Normal wear and tear,
including=but not limited to the items or occurrences below, is not covered by the warranty.

“The manufacturer considers these items or occurrences normal wear and tear and they are not covered by
this warranty. This warranty is exclusive and in lie of all other written or oral warranties or obligations and
liabilities. No person is authorized to extend or alter this warranty. The manufacturer shall have no liability
whatsoever for incidental or consequential damages. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so this limitation or exclusion may not apply to you.
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